
Digital Care 
Companion 

- Digital Care Companion tD AA X 

For emergencies, please call 911. I can't offer medical advice. 

The Digital Care Companion is an Al­

powered virtual assistant that helps 

patients wherever they are on your 

website. 

Hello, I'm Ava, your 
Care Companion 

How can I assist you with your healthcare 

needs today? 

( Find a doctor ) ( Find a hospital ) ( Get cost estimate ) 

Website - Care Companion Skills 

1. Conversational Navigator

Smart conversation that understands patient

journey right from start.

2. Care Navigator

From specialists to primary care-guided help to

match the right care.

3. Cost Estimator

Estimates costs for services in various locations and

insurance.

4. Physician Search

Finds provider based on specialty, condition,

symptoms, location, language, gender, rating, or

insurance.

5. Facility Finder

Finds facility based on specialty, condition,

location, language, gender, or rating.

Ask anything ... 

MyChart - Care Companion Skills 

1. Appointment Management

Provides quick access to all upcoming

appointments

2. Reminders

➔ 

Get reminders for upcoming appointments on your

phone.

3. Conversational Search

Answers and assists users to find the right service in

MyChart.

4. Lab and Test Result Management

Retrieves the lab and test results from the patients

chart.

5. Rx Management

Retrieves active and past prescriptions from the

patients chart.

visit avaamo.ai for more information 












